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i“k unchecked u.w of mwmytus  mui iuiliolism itt tcc}wicol  wifit)g pr,scIILV o Jugw  ohlacle  to clarity rmd
rmdobility. A h}mtglj teciwicol  cou]tnuj~icatotx arc cctiaitl~ mow  aware  of this probletu  t}mtt ore the ettgitmrs,
scictlti.fts,  ancl ttlamgcrs  with wllotti Ihcy work, they need concrete gui(lclims  atui 01 leoLst CI smoli degree of sc[f-

rigkoustwss  otl this subject to help t}mul co~3c  u’itlt l}w  otlslriugllt, i’luit Ocrotlyttl,f$l”l(.flt”afe  comtuut)icotion  is mell-
joutuied it, linguistic thcoty,  ml 10 tmtlliwi  coiutuott  sctisc. ,Vuggesliot]s for nlili,qaliq:  llwir  dcstructivotwm  iuclwk
issues ofcwdiettce,  term seloc~ivity, jkqucncy  atul  occosiou of use, atul  aesthetics.

WJIY WE DO IT

Our lcclmrdogicfdly  and socially complex CUIIWC clcnumds  ibnt we crcatc ncw words and pbrascs  almost daily to
dcscribc  our products, our organizations. our environment. ‘1’hc problm n is that wc also Iurvc 10 lcam almost daily
the ncw vocabulary others bavc crcatcd. ‘1’hrough motives such as-–

● a sometimes over-z.calms attempt to invent ncw entities where none existed before, and by their
names make tbcm seem more concrctc than they actually arc;

. a (perhaps unconscious) wish to impress (or intimi(l:ltc)  otbcis with Imowlcdgc  of some sml of
clit c j argon;

● a misguided attempt to bc concise--

wc fmd OUMCIVCS  slccring through a murky fog of acronyms and initial isms (hcrcinatlci- lumped k)gctbcr as
“acronym”), wasting time and energy attempting to keep track of ihcil mcanin:,s just so wc can fb]low the general
thread of both spolicn  and wl-ittcn c{)]l~l]~~]l~icatiol~.

WllY IT’S A PltOBl,EM

1,carning ncw words or combinations of words [hat arc based on our })rcvious Imowlcclgc  of lhc lm]guagc is onc
thing. 1 W wbcn those words arc ]mhcd  to a fluthcr lCVC1 of ahs[ract  i[ m that leaves tx+ind intrinsic semantic
meaning, wc arc bound to flounder in our co]]]l]]l]]]icntic)]l.  l~urtbcnnolc,  tbcrc arc no rules at work in tbc creation of
“words” al this ncw level of Ianguagc-  a situation that hardly ever exists in natural human hmguagc.

It is the author’s positicm that tbc over-abunckmt usc of acl onyms in kdmica],  business, and even some popular
writing is the single largest impediment to clear co]]l]~]~]l~i(;:itio]~  and rcadahility. lJnlcss they arc cxtrcmcly familiar,
ricronyrns,  even when defined initially in a docunlc]it or a]~iclc, slow us down and fi ust]-atc  us in our attempt to
undcrst  nnd even tbc main points in the communicant ion. Ikcausc  of its intrinsic lack of scmant ic content, a ncw
acronym must  bc cncountcrcd nwmy tinws before it is Iikcly to bccomc a ccmlfortab]c patt of an individual’s
vocabulary.

WIIAT WE CAN DO ABOIJT  IT

With tbcsc points nmlc, and perhaps with some rcillforccnmt  fmn  1 participants, tl]is workshop presents some
concrctc guidelines for using (and not using) acronyms in tccbnical writing. 1:01-  cxmplc

● Assess the hrcadtb of the audicncc in deciding which and bow mmiy acronyms to USC.

● Restrict usc of acronyms to only those terms rcpcatcd many tinm in tbc docun]cnt,  in other words,



.
.

to terms (INII rcprcscnt lhc primly suljcct  matkr.

. (hnsidcr the context of the document; [hat is, will it bcccme  just pad of a hIIgcr  documcn(?  will
it bc comhimd with documents or articles m] a varict>’ of topics?

● Y’or  lhosc fcw acronyms dccmcd ncccssa]y, offc] rcmi ndcrs  occasionally of their transla~ions
throughout the document

. 1)0 uot usc ul~dcfmcd  acronyms on figure captions or call-outs. 1 k) noI usc acronyms in t itlcs and ‘
headings.

● lncludc a glossary. Gmsidcr giving  not just acronym transla[iom,  but brief descriptions of the
tcllns.

● I h not  usc acronyms as verbs.

. 1)0 not USC an acronym if the acronym itself has mor( syllabhx than the full term (for example
WIW for wide-band switch).

Suggestions arc also oflcrcd  on the actual coining of acronyms. IJcscri]  ]tivc tcms arc sometimes tailored for the SOIC

puq~osc ofcrcating  a too-cute acronym. (Mm ~imcs, a ncw tcm inacl~cllcnt]y makes an cmballassing or misleading
tlcmllynl

Workshop pallicipants arc given ao opportm~ity  to apply some of the oflixcd  su~gcst  ions on sample paragraphs
“1’hcy also rcccivc a flm, yet challenging, cross-word pwxlc w7hosc solut ions arc acronyms in the common culture
and a bootdct  hy the workshop leader called Guidclitwsfot  ~ Crcotitg  (IIM1 (Isitlg  A bhwiotiom otid A ctmytm.
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